Job Description

Supply- Chain Council

12320 Barker Cypress Rd,
Ste 600, PMB 321
Cypress, TX 77429
Phone: (202) 962-0440
FAX: (202) -540-9027

SCOR Knowledge Management - |

Role:

Full-time development and deployment of enterprise-scale SCOR strategy for a process
knowledge base including both structure and unstructured knowledge. Process Knowledge
Management base should support improvements in SCOR program execution through process
information quality and re-usability, improvements in strategic, tactical, and operational
performance through rapid retrieval of key process information, and risk management through
support of activities such as Sarbanes compliance.

Responsibilities:

* Development of a formal requirements-based enterprise SCOR knowledge management
strategy including needs prioritization, tools and methods deployment for structured and
unstructured knowledge management, testing and deployment planning, and change
management execution.

* Interfacing with senior management to understand and characterize risk, cost, and
complexity of process knowledge within the enterprise.

* Execution of a formal knowledge management program feedback / refinement program with
diverse SCOR practitioner community at enterprise level.

* Planning and execution of formal research program for SCOR knowledge management
methods and tools, and participation in internal or external research programs to enhance
value of process knowledge management.

* Preparation of advice and opinion in departmental functions for the overall enhancement of
SCOR deployment.

Desired Competencies
* Big-5 Consulting experience or similar
* Background in Finance, Science, Economics, Mathematics, or Engineering

* Formal certification in team development methods

Minimum Requirements:

* BS Degree or equivalent 4-year degree with emphasis in engineering

* Formal certification in Six-Sigma, TQM, SCOR, or other BPM Methodologies
¢ 2-4 years of experience in SCOR engagements

¢ 1-2 years of management experience

* Strong Verbal / Written Presentation Skills — experience in teaching, sales, or marketing



